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THE CEO'S MESSAGE

Serving our customers and communities in Suffolk lies at the heart
of everything we do, and we are lucky to have such dedicated
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staff and volunteers as well as highly valued stakeholders and
partners. We are determined to respond to the unprecedented
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challenges caused by the coronavirus pandemic by combining
innovation and inclusion in our library service with practical
changes which keep our customers, staff and volunteers as safe
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as possible.

Home Library Service
With this in mind I have tried to outline some of our initial plans to
create a ‘new normal’ in an ever changing world in the other
document attached with this newsletter. There is no doubt that
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our volunteers will continue to play a key role in supporting
recovery and especially in inspiring and galvanising communities
across the county. Thank you for all that you have done in the
past and we look forward to working with you in the future to
build an even stronger and more impactful service.

Other Library news

SUMMER READING CHALLENGE

By Krystal Vittles

For more than 20 years Suffolk Libraries has been part of the national Summer Reading Challenge and
has proudly supported thousands of children to find joy in reading and developing their literacy skills. A key
part of this has been the support of our volunteers, without which we would have struggled to provide
such an outstanding offer. While we will be working flat-out to get physical libraries back on track, The
Reading Agency has recognised that even if physical libraries are operating by the summer it would still be
too risky to have lots of people in spaces together. Therefore, for summer 2020, the Summer Reading
Challenge will become a digital only challenge with the focus on children logging their reading online.

We have had to make the hard decision to stand down our wonderful reading challenge volunteers this
summer. We appreciate this will be a blow to some of you (as it is for us) as you find the same delight we
do in providing this for children and families. We want you to know that we are always so grateful for your
help and support, and while summer 2020 will be very disappointing for us all we hope you come back to
us for summer 2021.

HOME LIBRARY SERVICE VOLUNTEERS
At the time of writing this there are no plans to commence the Home Library Service. As you will
appreciate we have to consider the safety and wellbeing of not only our volunteers but the elderly people
they visit. As soon as we have any further information about reopening the service we will be in contact.

In the meantime we are able to offer online training, just for Home Library Service volunteers, in
Safeguarding adults, Equality and Diversity and Manual Handling, through an organisation called iHASCO.
All Home Library Service volunteers should have received details on how to access these courses but if
you need these sent again please email diane.moore@suffolklibraries.co.uk. The online videos with multi
choice questions are very informative, well presented and only 30 minutes long.

PEOPLES CHAMPIONS AWARDS
Last year we held our first Suffolk Libraries Peoples
Champions Awards with over 240 people attending
an evening of celebration and recognition.

We are

very lucky to have such a wide range of volunteers
supporting us right across the county and this is our
chance to recognise and thank you all for what you
do.

At this stage we are unable to say that this will

be happening in the same way, however, I am
determined to make sure that it does go ahead in
one format or another. With this in mind nominations
are now open and the links to the online forms are
included below.

Best newcomer - https://bit.ly/2XUauGI
Volunteer team award - https://bit.ly/2KkgxfF
Exceptional contribution award - https://bit.ly/2yuTAUv
Inspirational volunteer award - https://bit.ly/2XUZtF1
Young volunteer (Age 24 and under) - https://bit.ly/34S3fAE
Innovation award - https://bit.ly/2xD0bwg
Lifetime contribution award - https://bit.ly/2Kobqva
The Peoples choice award (for staff) voted by volunteers - https://bit.ly/3exHbQa

OTHER LIBRARY NEWS
We’ve seen big increases in the number of people using our eLibrary services since lockdown.

Our Overdrive service (Ebooks and eAudio books) – a 738% increase in new users from last
April to this April and nearly a 70% increase in the number of loans (over 25k last month).
Likewise our Borrowbox eAudiobooks service saw a 476% increase in new users from last April
to this April and an 88% increase in loans.
Big increases in other services too – 244% more people accessed our Pressreader online
newspaper and magazine service with a 250% increase in issues being read between April
2019 and 2020.
Our Kanopy streaming service was only introduced last year but from March to April this year
there was an increase of nearly 70% in the number of people using it – it offers Kanopy Kids
for families too.

Our customer service team have processing plenty of online applications from people keen to
use these services – since lockdown they’ve had nearly 300% more online applications than
during the same period last year.

Suffolk Libraries new Lifeline service has also made over 3,000 calls to vulnerable and older
customers over the past 6 weeks and we are expanding this.

FINAL NOTE

By Diane Moore

Today marks the start of National Volunteers week which is an annual celebration of the
contribution millions of people make across the UK through volunteering. Suffolk Libraries has over
1200 people who volunteer through their local library, making a difference to not only their local
library, but also the lives of many people in their community. I would like to take this opportunity to
thank you all for your support and efforts this year and I hope to see you all again soon. Please
keep looking on our Suffolk Libraries website for updates on easing Libraries out of lockdown and I
wish you all a safe and restful summer.

